CROWN

Why Crown Mats & Matting

Crown Mats and Matting is one of the largest mats and matting manufacturers in the industry as well
as the oldest established in 1943. Our product offerings include a complete selection of vinyl backed
entrance mats, high performance entrance mats, anti-fatigue mats, logo mats, anti-static mats,
specialty matting, and much more. At Crown Mats, we mix our own vinyl and tuft our own carpet,
which allows us to control quality and to produce, schedule, and ship orders according to customer
requirements and priorities.

New Product Innovation

Crown is a leader in presenting new products and technologies to our customers. Examples are our
new products introduced annually at the ISSA Show. Wear-Bonded[] technology molecularly bonds
two different density foams to provide ergonomic foam base to an abrasion resistant top surface.
Comfort-King Anti-Microbial, available in a Clean-room configuration, is a product for the health care
industry that will inhibit the growth of dangerous bacteria. These technologies combined with Crown’s
60 years of industry experience are intended to provide our distributors with a complete product line
that will provide value-added choices for your customers’ matting needs. In this manner, our
distributors can become a full line source for commercial and industrial matting market requirements.

24 Hr Ouick Ship Program

We have taken 54 of your most popular selling products and have developed a 24-Hour Quick Ship
Program that will give distributors the ability to provide next-day shipments to their customers without
the expense of the inventory. This makes Crown the only matting company to offer “Out the door in
241"

- Order up to 25 mats — WITH NO MINIMUM!
- Orders received by 4:00 pm (EST) ship the next day (within 24 hours)
- “Out the door in 24”  or Crown pays the freight!

Yes, that’s right! If we don’t ship on time, Crown pays the freight! No one can beat that offer!

Factory Support / Personnel

Our sales management staff has over 110 years of combined experience in the matting and Jan/San
industry. We have a complete customer service staff comprised currently of ten associates who are
dedicated to customer satisfaction and order fulfillment. Purchase orders are entered within the same
day of receipt and an order acknowledgment is faxed upon order entry to insure product, pricing, and
shipping accuracy.



Sales Training and Support

Crown will conduct on-site product training at our distributor’s location for customer service and sales
on an annual or as needed basis. We have over 100 manufacturer’s representatives available in all
48 contiguous states.

Web Site

We invite you to view our website at www.crown-mats.com for a comprehensive look at the Crown
product line. Our site is designed to be a useful tool for product use, application, and identification for
all environments. Also, you can e-mail questions or comments directly to us or a more general
mailbox at sales@crown-mats.com.




